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QuestaWeb Opens Offices in Midwest and Southeast
St. Louis and Mobile Operations Deliver Targeted Customer Support to Growing Client Base
Clark, N.J. – December 17, 2015 -- QuestaWeb, Inc. (www.questaweb.com), a premier provider of
web-based, integrated Global Trade Management (GTM) solutions, proudly announces the opening of
two satellite offices, one in St. Louis, Missouri and the other in Mobile, Alabama. The expansion
reflects the need to support a growing customer base, many of which are situated in Midwestern and
Southeastern locations across the United States.
The St. Louis operation is headed by Eric Dalby, while Brooke Helton manages the Mobile locale. Eric,
who holds both an M.B.A. and a B.A. from Clemson University, possesses nearly 15 years of experience
in trade compliance. Beyond a demonstrated ability to create efficiencies and deliver improvements
with a clear financial impact, Eric is himself a Licensed Customs Broker and Certified Customs
Specialist. Brooke brings to her position a background that blends both an understanding of the
nuances of effectively managing technology-related customer support issues and hands-on global
trade compliance experience acquired at a major manufacturer and a customs brokerage firm.
Leon Turetsky, CEO of QuestaWeb, said, “QuestaWeb prides itself on providing advanced GTM
technology and delivering high-quality customer support at every stage of our technology’s life cycle.
The addition of these team members and the opening of these offices speak to our level of
commitment to ongoing customer satisfaction as our client base grows.”
QuestaWeb invites everyone to visit its new website launched last month: www.questaweb.com.

About QuestaWeb
QuestaWeb is a premier provider of integrated, web-based global trade management software
solutions. The firm’s business model unifies import, export, logistics, compliance and financial
processes including U.S. Customs clearance, landed costs, Harmonized Tariff Schedule classifications,
export licensing, denied party screening, quota management, product catalog, tracking, event
management and international document repository. The centralized global database maintains up-todate compliance content and supports multiple languages, currencies and time zones. QuestaWeb was
one of the first companies certified by U.S. Customs for ABI electronic connectivity initiatives and the
first ACE-certified vendor. The company’s flagship product, TradeMasterQW Global Trade Management
System, proactively manages export and import processes for importers, exporters, brokers and
forwarders. It accelerates the flow of goods across the global supply chain, reduces inventory and
operational costs and ensures compliance with ever-changing cross-border regulations. To learn more
about QuestaWeb, please visit www.questaweb.com or call 908-233-2300.
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